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Access the Brightspace Community & PIE 

Overview 

The Brightspace Community site is the primary resource for information and help about 

Brightspace. Use this site to get answers to your questions, find useful tips and tutorials, and 

participate in discussions with other Brightspace on topics of interest. 

The Product Idea Exchange (PIE) provides a place within the Brightspace Community where 

faculty, administrators, and other non-student roles can submit new feature requests to D2L, as 

well as promote and comment on existing feature requests. 

Objectives 

By following the guide, you will be able to: 

Part 1: Join the Brightspace Community. 

Part 2: Login to the Brightspace Community. 

Part 3: Access, Search & Vote in the Product Ideas Exchange. 

Part 1: Join the Brightspace Community 

1. To set up a new account, go to: https://community.brightspace.com/SelfRegistration 
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Part 2: Login to the Brightspace Community 

1. Go to: https://community.brightspace.com/s/login 

2. Enter your email and password 

3. Click Log in. 

 

Part 3: Access, Search & Vote in the Product Idea Exchange 

1. From the Brightspace Community, click the Product Ideas Exchange link in the 

navigation bar across the top. 
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2. From the Ideas by Status page, use the Search box in the left margin to search for the 

Idea Number (ex: D768) or the name (Content-hide until Start Date) 

3. Click Enter on your keyboard. 

 

 

4. Click on the Idea Post.  

5. If you like the idea, click the ‘up arrow’ to add your vote. 
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